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How To Use 'This Index 
By: Bob LindsayiCSG 

This is the cumulative index to the Computer Systems 
Newsletter for all of Volume 1, # 1-9 (June 15-October 15, 
1976) and Volume 2, # 1 -23(November 1,1976-October 15, 
1977). 

HP-IB headlng Addltlonally, all DTD Softkey Appllcatlons 
have been llsted under that headlng 

@?$I 
Please note that all back Issues of the Newsletter are out- 

For your convenience, articles on the HP-IB have been listed The following tables will help you cross-reference Volume 
twice: once under their origlnal heading and once under the and Issue numbers to actual publication dates: 

All articles which appeared in the Newsletter over this interval 
are listed in chronological order, (most recent, last) under the 
most appropriate topic heading. 

Publication Date Cross Reference: 

of-print. Reprints of specific articles are best obtained from 
the file copies of the CSG Support Librarian or CSG Sales 
Training Librarian in your own office or Division. 

Volume Issue Publication Date 

June 15, 1976 
July 1, 1976 
July 15, 1976 
Aug.1, 1976 
Aug. 15, 1976 
Sept. 1, 1976 
Sept. 15, 1976 
Oct. 1, 1976 
Oct. 15, 1976 

Nov. 1, 1976 
Nov. 15, 1976 
Dec. 1, 1976 
Dec. 15, 1976 
Jan. 10, 1977 
Feb. 1, 1977 
Feb. 15, 1977 

Volume Issue Publication Date 

8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1 
22 
23 
24 (Index) 

March 1, 1977 
March 15, 1977 
Aprll 1, 1977 
April 15, 1977 
May 1, 1977 
May 15, 1977 @ 
June 1, 1977 
June 15, 1977 
July 1, 1977 
July 15, 1977 
Aug. 1, 1977 
Aug. 15, 1977 
Sept. 1, 1977 
Sept. 15, 1977 
Oct. 1, 1977 
Oct. 15, 1977 
Oct. 31, 1977 
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Answers to Your Questions 
9500 Price List 
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A Jefferis 
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J. Severs 
R. Kenton 

VoV Page 
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114 2 
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2/3 2 
2/3 2 
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2/7 3 

218 2 
2/9 4 
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2/10 3 

2/11 2 
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2/13 3 
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2/16 3 
2/21 3 

Title of Adicle Author vOU page 
lssue 

650019500 Round Up R. Carelli 
Distributed Systems R. Carelli 
8543A19540D Obsolescence R. Carelli 
Price for 2nd TESTAID-IIIIII D. Landes 

License 
HELP!!! L. Amsden 
CTEST R. Carelli 
Price Increases-8500 Line R. Carelli 
Price Increases-9500 Line R. Carelli 
Clearance Sale R. Carelli 
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Lib. 
Title of Article Author VOV Page I Microwave Subsys. 

Issue R. Carelli 213 5 

NOTE: An (aaterlak) before en entry man. it la Ilated twlc.-Onc. under HP-IB Bue Stop and on- where It orlglnally appeared. 
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In-Service Training Course R. Ferguson 
Corrected Restatement of C. Flock 

DTD Discount Policy 
Sales Development Lineup C. Flock 
Sarv Thakur Joins Sales T. Lee 

Development 
Collectors Item E. Grandjean 
. . .and theTraining GoesOn! R. Ferguson 
Total HPSA Support for DTD C. Flock 
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Checklist 

GSD Sales Support- B. Lewin 
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Neophytes 
Demo Sale!! G. Kloepper 
Neophytes Get Seminar on B. Guidon 

OMR 
1000th 7900 Shipped from G. Retornaz 

HPG 
From OMR's to Salmon B. Guidon 

River Rapids 
U.S. Import Cost S. Hobart 

Discountable 
RTE Refresher #3 A. Rakhmanoff 
We Had A Great Time P. Stuart 
What is Difference Between G. Ouin 

Two Pictures? 
HPG Pubs G. Kloepper 
Data Entry Terminals Sell P. Stuart 
Equipment for Sale B. Masserey 
Unveiling 3070A at APlCS B. Guidon 

Show 
Turn Around Doc. B. Guidon 

on HP 3000 11 
HP 21 MX Beats A. Rakhmanoff 

IBM 3701168 
Our OEMs Are Going Ahead G. Retornaz 

Title of Article Author VOll Page 
lssue 

Now Supported on 3000 B. Guidon 
Series II!! 7260A Optical 
Mark Reader 

7260A on 3000 11: Literature G. Ouin 
Available 

7260A on 3000 11: Direct P. Stuart 
Mailing 

Data Collection System With G. Ouin 
a Distributed Network of 
7260A's 

7260N3000 11 Ordering S. Boivineau 
Information 

7260N3000 11 Customer B. Guidon 
Reference 

Two Important Days in S. Boivineau 
Grenoble 

*Remote-Control of HP-IB G. Ouin 
Devices is Reality 

B.I.A.S. International Show G. Retornaz 
in Milan (Italy) 

New Faces in Grenoble G. Kloepper 
Sales Development 

Our First 2640 Shipment F. Marc 
New OP Organization S. Boivineau 
European RSM Meeting G. Kloepper 

in Grenoble 
Successful European NPT 
HPG Terminals UL Listed 
European HP 1000 System D. Schmidtke 

SE Conference 
A New Face in Grenoble P. Stuart 

Product Marketing 
Hanover Fair 1977 J. Griffin 
"Who to Call" in Grenoble G. Kloepper 

Sales Development 
Computer Chess in J. Fritschi 

Switzerland 
June European NPT F. Marc 
We've Had Rotten Weather R. Franklin 

in France! 
Beefed-Up Support to the P. Ardichvili 

European Sales Force 
HP 2240A Has No Secrets H. Ajenstat 

for Euro~ean SE's 
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Title of Article Author VOll Page 
lssue 

New Products Supplied by K. Romani 2/12 16 
Grenoble 

Grenoble Order Processing S. Boivineau 2/12 16 
Choose the Right 13232 F. Marc 2/13 31 

Option When Ordering an 
RS 232 Male Cable 

Having Trouble Identifying F. Marc 2/13 31 
Your 264X Cables? 

Title of Article Author vOU Page 
lssue - 

*Remote Control of HP-I6 G. Ouin 2/4 29 
Devices is Reality 

*The HP-IB and HP 3070A P. Stuart 219 10 
*Joint HP-IB Show with H. Ajenstat 2/13 31 

Calculators and 
Instruments!! 

*Measurement Speed G. Ouin 2/14 19 
Performance with 
HP 3070AlHP-IB Devices 

*A Simple, Easy-to-Set-Up H. Ajenstat 211 7 25 
HP-IB Available from 
Grenoble 

*3070 HP-IB Application R. Franklin 2/21 30 

Title of Article Author Voll 
lssue Page 

33 
33 

OMR Selling Made Easier G. Ouin 
Source Data Entry on 2000 P. Stuart 

Access 
HP OMR's Show the Way G. Ouin 
Using IBM Base to Sell B. Guidon 

7260A's 
RTE Refresher Seminar A. Rakhmanoff 
Paper Tape Reader Price G. Ouin 

Increase 
Three Day Delivery on G. Ouin 

OMR's 
HPG Points the Way P. Stuart 
We Tested Them P. Ollivier 
3070 Demo Units G. Kloepper 
You Sell 'Em- J. Melot 

We'll Deliver 'Em 
Seen the 3070A Demo Yet? A. Rakhmanoff 

& M. Bricquet 
New Capability for 2000 Sys. G. Ouin 
Fantastic Performance P. Stuart 

HP 10001HP 3070 
Sell OMR's Now S. Boivineau 
Head Options on 27488 G. Ouin 

Tape Readers 
Telex lnterface Resurrected G. Kloepper 

as Special 
Applications for "Turn B. Guidon 

Around Documents" 
New Options on Boise Line B. Guidon 

Printers to Sell More 
Optical Mark Readers 

Follow-on Business a Cinch G. Ouin 
HP Systems Even More P. Stuart 

Powerful 
Real Customer Benefits A Rakhmanoff 
2640 Family Produced at F. Marc 

Grenoble 
What Works with What G. Ouin 
264X and RTE Systems F. Marc 
What Will Be Option 017 In F. Marc 

Your 264X? 
Where to Order Your 264X F. Marc 

Accessories 
Fairchild Microprocessor J. Griffin 

Crossassembler 

m Note 

Title of Article Author Voll Page 
lssue 

Turnaround Docs for B. Guidon 
HP 3000 

Application Note for 7260A 
OMR13000 System. 

B. Guidon 

Tooth Brushes ior Cats? 
Sell Them Now! 
Sell OMR's ~12000 Access 
Turn Around Document Path 
"Introducing theTurn Around 

Document" 
TAD Application Note 
Used Equipment for Sale 
Educational BASIC Cards 

sell OMRIS 
Another 7260A on Another 

3000 
Grenoble Application 
New Market for 3070A's 

A. Rakhmanoff 
P. Stuart 
P. Stuart 
B. Guidon 

B. Guidon 
G. Kloepper 
B. Guidon 

B. Guidon 

B. Guidon 
A. Rakhmanoff 

Title of Article Author VOll Page 
lssue 

OP Guide Distributed S. Boivineau 111 36 
OP Works for You K. Romani 112 24 
Orderinn InfoIDiscounts S. Boivineau 119 36 
Boise geared to Process B. Guidon 119 36 

A Great Discount Scheme for P. Stuart a Orders 2/9 13 - 
Great Products 

Ordering An Asynchronous F. Marc 2/10 20 
Communications lnterface 
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Customer's Site Demo is A. Rakhmanoff 2/17 26 
Very Effective 

Optical Mark Reader: Back- A. Rakhmanoff 2/17 26 
ground Color of Card 

RTE Users Mailing on 3070A A. Rakhmanoff 2/17 26 
Having Trouble Connecting P. Stuart 2/17 26 

the 3071A to a 3000 or 
2000 System? 

How are "Turnaround" P. Stuart 2/17 26 
Documents Used in 
Manufacturing 

Do You Need Special M. Richez 2/19 20 
Characters? 

Connect Your HP 3071A M. Richez 2/19 20 
to . . .  

Title of Article Author 
Voll 

lssue 
Page 

OMR's Sell in Volume M. Richez 112 
Look for Those Press B. Guidon 115 

Releases 
Sell Those RJE Stations B. Guidon 117 
HPG Wants to Help You B. Guidon 118 
Wondering About Manuals? G. Ouin 119 
Additional Training Manuals C. Clay 119 
Wondering About Software? G. Ouin 119 
More'Sales Aids from M. Bricquet 2/5 

Grenoble 
What are We Doing to Help B. Guidon 215 

You Sell Data Collection 
Sys. in U.S. and Canada? 

Moore Business Forms is B. Guidon 215 
Helping You Sell More 
OMR's 

Direct Mail for 7260A's B. Guidon 215 
Why the 3070A as a Light B. Guidon 215 

Manufacturing Factory 
Floor Data Collect. 
Device? 

European Distributed A. Rakhmanoff 2/6 
Systems 

*The HP-IB and HP 2070A P. Stuart 2/9 
Eliminate Monotony in P. Stuart 219 

Product Testing and 
Drastically Cut Human 
Errors 

Easiest Demo in the world P. Stuart 2/9 
Fifty-Six 3070's on an M. Bricquet 2/9 

HP 1000 
264X and RTE Systems F. Marc 219 
Multiple RTE's Sharing One J. Baudouin 2/9 

7905 
Production Engineers Hear P. Stuart 2/12 

About the 3070A 
Terminals for Data Entry 

Who Buys HP 3070A P. Stuart 2/1 2 
Terminals for Data Entry 
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New Manual Available M. Tupper 
Programming the HP 3070A G. Ouin 

on the HP 1000 is not for 
Specialists Anymore! 

*Joint HP-IB Show with H. Ajenstat 2/13 31 
Calculators and 
Instruments!! 

*Measurement Speed G. Ouin 2/14 19 
Performance with 
HP 3070AlHP-IB Devices 

A Rewarding Way to Sell A. Rakhmanoff 2/14 20 
7260A's 

New Policy on Consignment A. Rakhmanoff 2/14 20 
Units 

Time Change for European J. Vessiller 2/14 20 
Countries 

Saisie Directe M. Tupper 2/15 15 
Sold! Who Said 13 Was R. Franklin 2/16 24 

Unlucky! ,&?!j 
*A Simple, Easy-to-Set-Up H. Ajenstat 211 7 25 

HP-IB Demo Available 
from Grenoble 

Let the 2645 Demo the R. Franklin 2/17 25 
7260 for You! 

More Support for the HP P. Stuart 2/18 31 
Optical Mark Readers 

3071A Terminal on A. Rakhmanoff 2/18 31 
HP 3000 11 

Questions and Answers R. Franklin 2119 20 (? Sales Product Training A. Rakhmanoff 2/20 19 --*.-. ". .. 
on 3070 in Boise 

Impressive 3070A Demo! A. Rakhmanoff 2/20 19 
*3070 HP-IB Application R. Franklin 2/21 30 

Note 
Did You see That Article? R. Franklin 2/21 30 
A Failure Story with a Happy R. Franklin 2/21 30 

Ending 
How to Set Up a Good Demo A. Rakhmanoff 2/23 23 

on the HP 3070A 
c") 

Title of Article 

HP Sweden Selling OEM 
Key Account in Switzerland 
Gary Cole Strikes Again 
Multinational Customers 
They Made it Happen 
Gary Cole-OMR "Champ of 

Month," 
RTEIOEM Going Great!! 
Computer Sys + Med Sys = 

Success 
Another OEM Contract for 

Midwest 
Good Deals in September 
Oakley Gets First 3070A 

Sale 

Author 

G. Kloepper 
G. Kloepper 
B. Guidon 
G. Kloepper 
P. Stuart 
B. Guidon 

G. Retornaz 
G. Kloepper 

B. Guidon 

R. Retornaz 
B. Guidon 

Val/ Page 
lssue 

111 35 
111 35 
111 35 
111 35 
112 23 
113 21 
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Title of Article Author V"'l Page Issue 

, Title of Article Author vOli Page Issue 

K-Series Repair in Europe W. Roelandts 211 28 
Who Supports the 3070A? P. Price 215 19 
CSRC Ready to Repair P. Price 215 19 
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New Lows for Monthly W. Roelandts 119 35 
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Title of Article Author V"ll Page lssue 

"Computer Advances" C. Scheifele 211 35 
Computer Advances C. Scheifele 219 23 
Response Card from L. Schefter 2111 24 

Computer Advances 
Computer Advances C. Scheifele 2119 22 

Leaps Ahead 
"CAM Sales Leads Sizzle! L. Schefter 2119 23 

Title of Article Author vOll page 
lssue 

Newsletter Distribution B. Lindsay 114 24 
Upcoming CS Newsletter B. Lindsay 2121 31 

Inrinu 

Title of Article 

Field Org. is on the Move! 
CSG Field Org. Charts 
German Customer Training 

Center 
National Account Activity 
National Account Activity 
Sale to Knight-Ridder 

Newspapers 
Eastern Technical Center 
YHP Shows: A 

Great Success! 
New CSG Ad Campaign 
Linda Schefter Joins GSG 
CSG Hosts Largest Sales 

Product Training Class 
to Date 

Author VO'l Page 
lssue 

B. Holmes 
N. Landau 
F. Joern 

J.Klemushin 
J. Klemushin 
J. Schmidt 

J. Mitchell 
M. Tagami 

T. Casalegno 
C. Scheifele 
B. Lindsay 

Title of Article Author VOll Page lssue 

CSG Sales Training B. Lindsay 2115 16 
Libraries Formed 

Computer Systems Sales P. Ely 2121 31 
to Hospitals & D. Morton 

Worldwide CSG Sales D. Chance 2123 24 
Manager's Meeting A 

1"J) 
Great Success 

Title of Article Author VOll Page 
lssue 

CSG Purch. Agreement C. S~lberstein 114 21 
Customers 

CSG Purchase Agreement A. Soriano 116 26 
Customers 

Recent CSG Purch. A. Soriano 119 40 
Agreem't 

cooid. Delivery Update K. Kormanak 211 31 
Coord. Ship. Prod. Matrix K. Kormanak 211 32 
New Code for CSG Orders S. Harvey 211 33 
Recent CSG Purchase A. Soriano 2/3 23 

Agreements 
SEX-System Type Code S. Harvey 

Explanation 
Policy for Handling Quotes B. Holmes 

& Special Orders for 
AMD Systems 

CSG Purchase Agreement A. Soriano 
Customers 

Field Shows 80% S. Harvey 
Performance on 
"System Type" Coding on 
First Month 

CSG Purchase Agreement A. Soriano 
Customers 

The Latest on Software F. Sommer 
Contracts 

Important-Coordinated S. Harvey 
Shipment Update 

CSG Quote Form C. Silberstein 

Volume 2, Number 24, October 31, 1977 



COMPUTER S Y S T E M S  NEWSLETTER 

Title of Article Author Val/ Page 
Issue 

Coordinated Shipment S. Harvey 2/9 22 
Update II 

Data Terminals Purchase C. Silberstein 2/21 31 
Agreement 

Type "0" is for Non-HP S. Harvey 2/21 32 
System 

Title of Article Author Val/ Page 
Issue 

A Quick Check on S. Harvey 2/23 27 
Coordinated Shipment 
Orders 

Training Your Customers' C. Ernst 2/23 28 
Technicians: Digital 
Troubleshooting 
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